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Abstract: The tele Mental Health Assistance and Networking Across States (Tele-MANAS) initiative, 

launched by the Ministry of Health & Family Welfare in October 2022, represents a groundbreaking 

advancement in mental health care accessibility across India. Aimed at providing free tele-mental 

health services nationwide, particularly targeting individuals in remote or under-served areas, Tele-

MANAS stands as a beacon of hope amidst the challenges exacerbated by the COVID-19 

pandemic.Telemedicine, a burgeoning field in healthcare, has increasingly been recognized for its 

potential to provide crucial support in suicide prevention efforts. This review explores the 

multifaceted applications of telemedicine in addressing suicidal ideation and behaviors. Through a 

comprehensive analysis of existing literature, this article delves into the effectiveness, challenges, and 

future directions of telemedicine in suicide prevention. Insights gleaned from this review shed light on 

the promising role of telemedicine in enhancing mental health support systems and reducing suicide 

rates. 
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Introduction: Suicide remains a significant public health concern worldwide, necessitating innovative 

approaches for prevention and intervention. With the proliferation of telemedicine technologies, 

there is growing interest in leveraging these tools to provide timely and accessible mental health 

support, particularly for individuals at risk of suicide. This review aims to explore the diverse 

applications of telemedicine in suicide prevention, examining its efficacy, challenges, and implications 

for healthcare delivery. 

The tele Mental Health Assistance and Networking Across States (Tele-MANAS) initiative, launched by 

the Ministry of Health & Family Welfare in October 2022, represents a groundbreaking advancement 

in mental health care accessibility across India. Aimed at providing free tele-mental health services 

nationwide, particularly targeting individuals in remote or under-served areas, Tele-MANAS stands as 

a beacon of hope amidst the challenges exacerbated by the COVID-19 pandemic. 

The cornerstone of this initiative is the establishment of a toll-free, 24/7 helpline number (14416), 

offering round-the-clock support to those grappling with mental health concerns. Recognizing the 

urgent need for such services in the wake of the pandemic, the Government of India unveiled the 

National Tele Mental Health Programme (NTMHP) as part of the Union Budget 2022-23. 

The implementation of Tele-MANAS encompasses a network of 38 tele-mental health centers of 

excellence spread across 27 states and union territories. With over 1600 trained counselors proficient 

in more than 20 languages, these centers, spearheaded by the prestigious NIMHANS Bengaluru, serve 

as vital lifelines for individuals seeking mental health assistance. 
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Operating on a two-tier system, Tele-MANAS comprises state Tele-MANAS cells (Tier 1) staffed with 

trained counselors and mental health specialists, and specialists at District Mental Health Programme 

(DMHP) resources (Tier 2) for physical or audio-visual consultations. The initiative aims to bridge the 

gap in mental health care accessibility by providing immediate support and counseling through a 

centralized Interactive Voice Response System (IVRS). 

Suicide is a complex and devastating public health issue that affects individuals, families, and 

communities worldwide. According to the World Health Organization (WHO), close to 800,000 people 

die by suicide every year, with countless others attempting suicide or experiencing suicidal ideation. 

Despite concerted efforts to address this global crisis, suicide rates remain alarmingly high, 

underscoring the urgent need for innovative approaches to prevention and intervention. 

Telemedicine, the provision of healthcare services remotely through technology, has emerged as a 

promising tool in the fight against suicide. With advancements in digital communication and telehealth 

platforms, telemedicine offers new avenues for reaching individuals at risk of suicide and providing 

timely support when they need it most. This review explores the multifaceted role of telemedicine in 

suicide prevention, examining its applications, effectiveness, challenges, and future directions. 

The advent of telepsychiatry, crisis helplines, mobile applications, and online support groups has 

transformed the landscape of mental health support, enabling individuals to access care from the 

comfort of their own homes. Telepsychiatry allows for remote psychiatric assessments, therapy 

sessions, and medication management, bridging the gap between patients and mental health 

providers, particularly in underserved areas. Crisis helplines provide immediate assistance to 

individuals in distress, offering a lifeline during moments of crisis and facilitating referrals to local 

mental health services. Mobile applications offer personalized interventions, self-assessment tools, 

and coping strategies for managing suicidal ideation and behaviors, empowering users to take control 

of their mental health journey. Online support groups provide a sense of community and belonging, 

fostering peer support and resilience among individuals struggling with suicidal thoughts. 

Despite its potential benefits, telemedicine in suicide prevention faces various challenges, including 

technical limitations, privacy concerns, and disparities in access to digital health services. Addressing 

these challenges requires collaboration between healthcare providers, technology developers, 

policymakers, and community stakeholders to ensure the equitable distribution and effectiveness of 

telemedicine interventions. 

Looking ahead, there are numerous opportunities to enhance the role of telemedicine in suicide 

prevention. Continued research efforts are needed to evaluate the long-term outcomes of 

telemedicine interventions, identify best practices for implementation, and address barriers to access 

and adoption. Cultivating partnerships between healthcare organizations, technology companies, and 

advocacy groups can facilitate the development of innovative telemedicine solutions tailored to the 

needs of diverse populations. 

Telemedicine in Suicide Prevention: Telemedicine encompasses various modalities, including 

telepsychiatry, crisis helplines, mobile applications, and online support groups, all of which offer 

opportunities for suicide prevention interventions. Telepsychiatry, for instance, facilitates remote 

psychiatric assessments and therapy sessions, enabling individuals to access mental health services 

regardless of geographical barriers. Crisis helplines provide immediate support to individuals in 

distress, offering a lifeline during critical moments. Mobile applications offer tools for self-assessment, 

coping strategies, and crisis management, empowering users to monitor their mental health and seek 
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help when needed. Online support groups foster a sense of community and belonging, reducing social 

isolation and providing peer support to individuals struggling with suicidal thoughts. 

Moreover, Tele-MANAS is poised to revolutionize suicide prevention efforts by integrating specialized 

care and referral services with existing healthcare frameworks. By collaborating with national tele-

consultation services, e-Sanjeevani, and other mental health professionals, Tele-MANAS ensures a 

seamless continuum of care for individuals grappling with mental wellness and illness. 

The initiative also emphasizes the involvement of mentoring institutes, including prestigious 

institutions such as AIIMS and NIMHANS, to ensure the highest quality of mental health services. 

Services offered by Tele-MANAS include tele-counseling, tele-consultation by mental health 

professionals, and referral services to specialized mental health establishments. 

Crucially, Tele-MANAS is accessible to a wide range of individuals, including those directly affected by 

mental health issues, their family members, and grassroots healthcare providers. Through a user-

friendly calling mechanism, individuals can access Tele-MANAS services via toll-free numbers or short 

codes, initiating a process that ensures timely intervention and appropriate care. 

In conclusion, the Tele-MANAS initiative represents a pivotal step forward in suicide prevention efforts 

in India. By leveraging technology and fostering collaboration between mental health professionals 

and existing healthcare systems, Tele-MANAS holds the promise of saving lives and fostering mental 

wellness across the nation. 

Through initiatives like Tele-MANAS, India is not only addressing the immediate challenges posed by 

the COVID-19 pandemic but also laying the groundwork for a more resilient and inclusive mental 

health care infrastructure for generations to come. 

Telemedicine has emerged as a vital tool in addressing the complex challenges of suicide prevention, 

offering innovative solutions to bridge gaps in mental healthcare accessibility and delivery. This 

section explores the diverse applications of telemedicine modalities in suicide prevention efforts, 

highlighting their effectiveness, advantages, and potential impact on reducing suicide rates. 

Telepsychiatry: Telepsychiatry involves the delivery of psychiatric services remotely through 

telecommunications technology, enabling individuals to access mental health support from the 

comfort of their homes or other convenient locations. Through videoconferencing, telephone 

consultations, and secure messaging platforms, telepsychiatry facilitates comprehensive psychiatric 

assessments, psychotherapy sessions, medication management, and crisis intervention services. By 

eliminating geographical barriers and reducing the stigma associated with traditional in-person visits, 

telepsychiatry enhances access to timely and high-quality mental healthcare for individuals at risk of 

suicide. Research has consistently shown that telepsychiatry interventions are effective in reducing 

suicidal ideation, improving treatment adherence, and enhancing patient outcomes. 

Crisis Helplines: Crisis helplines play a crucial role in providing immediate support to individuals 

experiencing emotional distress or suicidal thoughts. Through toll-free hotlines, text messaging 

services, and online chat platforms, crisis helplines offer confidential and compassionate assistance to 

individuals in crisis. Trained crisis counselors provide active listening, emotional support, crisis de-

escalation, safety planning, and referrals to local mental health resources. Telephonic or digital 

communication enables individuals to seek help anonymously, without fear of judgment or stigma. 

Crisis helplines serve as a lifeline for individuals in moments of acute distress, offering reassurance, 

hope, and connection to supportive services. 
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Mobile Applications: Mobile applications, or "apps," designed for mental health and suicide 

prevention purposes, offer a wide range of tools and resources to support individuals in managing 

their mental well-being. These apps may include self-assessment questionnaires, mood tracking 

features, coping skills exercises, mindfulness exercises, safety planning tools, and access to crisis 

support services. Mobile apps provide users with personalized interventions, real-time monitoring of 

their mental health status, and convenient access to evidence-based resources. With the widespread 

use of smartphones and mobile devices, these apps have the potential to reach large populations and 

deliver targeted interventions to individuals at risk of suicide. 

Online Support Groups: Online support groups and forums provide a virtual space for individuals with 

shared experiences of mental health challenges, including suicidal ideation and behaviors, to connect, 

share resources, and offer mutual support. These online communities foster a sense of belonging, 

understanding, and empathy among participants, reducing social isolation and stigma. Through peer 

support, individuals can find validation, encouragement, and practical advice for coping with suicidal 

thoughts and emotions. Online support groups complement traditional mental health services by 

offering ongoing, accessible support to individuals in recovery from suicidal experiences. 

Effectiveness of Telemedicine Interventions: Numerous studies have demonstrated the efficacy of 

telemedicine interventions in reducing suicidal ideation, enhancing coping skills, and connecting 

individuals with appropriate mental health resources. Telepsychiatry has been shown to improve 

treatment adherence, increase access to psychiatric care, and reduce psychiatric hospitalizations 

among individuals at risk of suicide. Crisis helplines have proven effective in de-escalating crises, 

providing emotional support, and facilitating referrals to local mental health services. Mobile 

applications offer personalized interventions, real-time monitoring, and interactive tools for managing 

suicidal ideation and behaviors. Online support groups provide a platform for shared experiences, 

mutual support, and encouragement, promoting resilience and recovery among participants. 

Challenges and Considerations: Despite its potential benefits, telemedicine in suicide prevention is 

not without challenges. Technical issues, such as poor internet connectivity and inadequate 

infrastructure, may hinder access to telemedicine services, particularly in rural or underserved areas. 

Privacy and confidentiality concerns may also deter individuals from seeking help through digital 

platforms. Additionally, cultural and socioeconomic factors may influence the acceptability and 

effectiveness of telemedicine interventions, highlighting the need for culturally sensitive and inclusive 

approaches. 

Future Directions: As telemedicine continues to evolve, there are opportunities to further enhance its 

role in suicide prevention. Research efforts should focus on evaluating the long-term outcomes of 

telemedicine interventions, identifying best practices for implementation, and addressing disparities 

in access to digital mental health services. Collaboration between healthcare providers, technology 

developers, policymakers, and community stakeholders is essential to ensure the widespread 

adoption and sustainability of telemedicine initiatives in suicide prevention efforts. 

Conclusion: Telemedicine holds immense promise in augmenting suicide prevention strategies, 

offering innovative solutions to address the complex challenges of mental healthcare. By leveraging 

technology to provide timely and accessible support, telemedicine has the potential to save lives, 

alleviate suffering, and promote resilience in individuals at risk of suicide. As we navigate the ever-

changing landscape of digital health, continued investment in telemedicine infrastructure, research, 

and advocacy is crucial to realizing its full potential in suicide prevention. 
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